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1

About the Flower Shop Software

The Flower Shop Software was created for the flower shops and florists around the world.  
T
o save owner’s time was the main idea of this software.  It is a simple to use program that allows anyone to see information about clients and their orders on one screen.  This software was built based on florists needs.  If you need any additional features and modifications that would make this software more functional, efficient, and more appealing to you then just let us know via email: email@flowershopsoftware.com and we will do our best to satisfy your needs.

How to Install the FSS

If you are installing the flower shop software from the Internet then first download the software.  Second run the trialversion.exe file. Click next, ok, yes and ignore everywhere it is asking you too.  For serial number just input any number “1” for example and that suppose to do the trick. 

If you received a CD disk there are 4 download programs on it.  Two installations are for Full versions and 2 installations for trial previous versions and there are also a directory named ProgramFiles where you can find runtime files.  1) flowershopsoftware.exe 2 database1.mdb 3) deliverymanagement.exe. You should use these files only if you have previously installed the flower shop software onto the given computer.  

The first four setup programs are there just to install all files that are needed to run our software “the flower shop software” in this case.  If first installation fails to install files then try second installation program, if second fails then try third if third fails then try fourth.  Be advised that the FullVersion2 does not create shortcuts to the program so you will have to manually browse your way to the directory name: c:\program_files\applicasoft\flowershopsoftware and create a short cut to flowershopsoftware.exe  

If you are upgrading from the trial version to the full version then you just have to update one file “flowershopsoftware.exe” just substitute the file on your hard drive with the one on the sent to you disk, or the file we provided you with via internet for the download.

Please back up your data periodically.  For that all you need to do is to copy a file name “database1.mdb” into a safe directory or a floppy disk or a CD disk.  

If one of the installation run to the finish then you can always just take 3 files you could find in the CD disk under program files and put them anywhere on your hard disk and run program from there.  It does not matter where files at.

(
If you are running Windows 95, 98 then you might want to run files DCOM95 or DCOM98 before installing our software.  You can download these files from the Microsoft web site.

To start a program just go to “START/Program Files /Flower Shop Software/ flower shop software” If it is not there then just copy 3 files from Program Files on the CD disk into any directory you want and then create a short cuts to the flowershopsoftware.exe

If after running our software it would give a strange signs of inability to save or have problems with reading any data by saying it is already accessed by someone else then there is one thing you might want to do.  Find a file name database1.mdb click with the right button on it and select properties.  Uncheck flags named “read-only” and “archived”.

Setting Up the Flower Shop Software

The first step is to run the FSS software; go to the top of the main interface form where you will find the menu bar. Select MAIN, located towards the upper left of the menu bar. Click on SETTINGS and a new box will appear. In this new box, type in the name of the shop that you wish to appear on the invoices that you send out to your customers, your phone, fax, and the address of your store. Put the tax amount, if applicable, inside the tax field, as a decimal number. Divide the tax percentage of your area by one hundred to receive this number. For example, the tax equation for 7.75% on purchases looks like, 7.75/100 = .0775. Calculate your sales tax the same way.  Press the UPDATE button and the updated information will be in effect next time you start the program. Do not forget to put the abbreviations for your state above the tax field. Press OK/SAVE. Exit the program by pressing the EXIT button of opened windows, if any have been opened, and then go to the upper left hand menu bar and choose MAIN and then EXIT.  Now run the program again so that you can have the most updated information. 

The second step is to setup the delivery charge for your frequent local deliveries.  Go to the menu bar at the top of your screen and select MAIN. Then click Setup Delivery. A new box will appear. Under CITY, enter in the city you will be delivering to and under Delivery put in the amount you charge for delivering to that city.  You could add as many cities as you want by typing into the lowest blank line the city name and the delivery price you charge. To delete a city from your list, select the city, and press the DELETE button on the bottom of the window.  After you are finished press the EXIT button. And restart the program.

The third step is to setup the common messages that will be sent to your customers. Go to menu bar and choose MAIN located at the upper left. Click Messages. You will notice a listing of common messages that have already been preinstalled. To add new messages simply scroll down to an empty line and type in a number for the message at the left and type in the new message at the right. To exit the window press the EXIT button which is located in the lower right hand corner.  

The forth step is to setup product information.  Go to Main/Products and input Codes 1-999, product description and price for it, just enter some information there and go along with that, you will see how it works later on.  You can always come back to it.

The fifth step is to setup messages.  Go to Main/Messages and input Codes 1-999, message description, just enter some information there and go along with that.  You can always come back to it with additions.

That is it, you are set!!!  

Do not erase current customers and their orders until you will be knowledgeable about everything this software has to offer.  Be advised if you delete a customer it will not delete its orders.  To get rid of the orders you first have to delete orders for the given customer and only then delete customer himself.

How to Use the Flower Shop Software

To display a customer’s information you start by typing in the last name of the customer in the blank line located in the upper left hand corner. The program will locate the closest possible mach. If you have many customers with the same last name you can narrow the search by typing in the last name with the first name; note that you need to leave a space between the last name and the first name when typing both together.  When you see the customer’s name in the list below, click on the their name with the left button of your mouse and their information will automatically appear on the right half of your screen. Or just finish up typing his last name and the customer would automatically appear with all of the fields filled in.

To update customer information, a change of an address or a phone number, select the customer and type-in the updated information on the right hand side of the screen. Then go to menu bar, located at the top of your screen, and choose CUSTOMER. In the drop down menu select UPDATE. (Please note that you cannot change the first and last name of a customer.) To delete a customer’s information, go to the menu bar, at the top of the main window, and choose CUSTOMER. In the drop down menu select DELETE. 

To update order information, first you make the changes to the information of the order, i.e. a different price or a different message on the card, on the left hand side of your screen. Go to the main menu bar, located at the top of your screen, and select ORDER. In the drop down menu select UPDATE. (Please note that you cannot change first name, last name, or the date of delivery). To delete an order from the program go to menu bar, located at the top of the main window, and choose the ORDER button. In the drop down menu select DELETE.

Order details are always listed in chronological order for a given customer. To see previous orders, locate the buttons > and < towards the center right hand side of your screen. Then press the > button until you find the needed order.  To see the latest order press << button.

To make a new customer just press the NEW button located at the upper left hand corner of the screen. Then enter the necessary information. (Please note that the last name and the first name are required fields). You can now enter customer information (upper right hand side) and Order information (lower right hand side) at the same time.  After you have finished entering the customer information and order for the new customer you either press the save button or press the PRINT button, which will print a summary of the order and save the information automatically.

To make a new order for a selected customer press the NEW button located towards the center right area of the form, just above the PRINT button and to the left of the SAVE button. Enter all pertinent information (please note that the last name, first name, and the date of delivery are required) and press either the SAVE button or the PRINT button, which will print a summary of the order and save the information automatically.  Regarding Deleting and Updating customers; modify the information you need and then go to the main menu bar, located at the top of the window. Choose ORDER and then in the drop down window select either UPDATE, for adding order information, or DELETE, for deleting order information.

We strongly advise you to use TAB keys for going between the fields.  That would make sure that all auto features would work.  The tax, and delivery for the given city and state would not show up until you would input price and press Tab, Tab, Tab. That should calculate the total charge from the customer.

For every order you have to input Order Date and Delivery Date, eventually order date would be automatically today’s day.  

Attention, if values in order date and delivery date look messed up then do the following.  Go to My Computer/ Control Panel /Regional Settings /Date and change “Short Date Style” from whatever you have to exactly “MM/dd/yyyy” case insensitive. 

If the Order information is the same as the customers then just press “#” in the name field and all information would be filled in from the customer’s field.  This option is only available on some versions of the software.

If the order has been paid for then check the “PAID” box near the order that means this order is not going to be shown on the invoice.  

If the order is not for delivery meaning the customer is going to pick it up please check “Pick-Up” so that order is not going to be displayed in the delivery management.

Remember simple rule.  You always (unless you pressed new for the new customer) have to press “NEW” button for each new order and after inputting information you always have to press either “SAVE” or “PRINT” if you want to print.

You always have to press “NEW” (at the top left) for each new customer, however you do not have to press new for the order because it assumes since we have a new customer we are going to have a new order but after filling out all the information you still have to press “SAVE”.

Eventually as your database gets bigger in size meaning more than 1000 customers we would offer to you a modified version, at no extra charge, of the software that would work faster with more customers in the database.  Basically instead of displaying all of the names in the database it will only display the ones that you type in by first letter of the searched last name. 

The “COPY” button is there for a user convenience, it basically duplicates the current order if the customer wants to deliver to the same address and the same person as the one before. After pressing a copy button you only have to input the new order date and delivery and modify the product and the prices for it.  

To select a product, you could press a “CODE” button under product caption.  It will bring up a pop up window.  Just click on the rows of the product you want to use, if you want to use two of the same products then keep clicking in the different columns of the same row.  That does the trick.  

How to Use an Invoice form

Choose the customer you want to print an Invoice for and go to the Invoice, located in the main menu bar at the top of the screen, and then select PRINT INVOICE and a new window will appear.  

To remove old orders you can either press the REMOVE button, located to the right in this new window, or you can choose from between a set of dates when you wish to print an invoice for. You do this by entering the date manually in the Starting Date and pressing the GET button located to the upper right of this new window.  

Attention none of the paid orders will show up on the invoice screen.

Note: Removing orders by pressing “REMOVE” button will NOT remove them out of your database permanently.  It only removes it from the current invoice. All orders are safe in the database.  To print a Double Copy, check the box 2x by clicking on it, and then press print. Two copies will come out automatically on the default printer.  

The last category that you will be using regularly in the main menu bar is REPORT. Click on this and a drop down window will appear with two choices, PERSONAL and STORE. Highlight a customer and then click on the PERSONAL button. A new window will appear and from this window enter in the desired year and then click on the GET button. This highlighted customers’ spending at your store will appear in monthly increments. The STORE button will give the stores yearly income report in monthly increments as well. 

How To Use Reports 



If you need to find all orders for the given order date or the given delivery date then you just go to Reports/Display All.  The grid will display everything it could find.  If you are not sure about a name that was on the order then just input some portion of the order’s name and press search, the program will find every order  that  has any associations with the search characteristics.  

If you need more information about one of the orders in the table then you just click on the row and more information about that order will show up in the bottom portion of the screen.  That would basically be the name and address of the customer.  To display all information on main screen in regards to a particular order from the table just click on the row that interests you and then press “DISPLAY ALL”  

The “Print All” button is an obsolete button and it’s capabilities are currently substituted with delivery management feature that is still in beta testing on most of the full versions of the flower shop software.

The financial portion of the program shows up if you press Reports/Totals.  Input an interval when you would bring up the statistic for your shop performance.  Input beginning date till the ending date and press GET.  The table will give you a list of all orders during that period and show you the totals.  

Statistics for the given customer is given by going to Reports/Personal input a year for which you would like the totals for the given customer and press GET.

Statistics for the flower shop is given by going to Reports/Store.  Input a year for which you would like to find out performance of your shop. 

Note: two of the above features, statistics for the given customer and statistics for the flower shop are obsolete and in future versions will be replaced with improved features.  Currently these features could be substituted with Invoice/Print Invoice and Reports/Total.  

Delivery Management Feature

Our latest addition to the functionality of the Flower Shop Software is the delivery management feature.  Still in beta testing and prone to bugs and errors we ship that feature with our full version of the flower shop software.  

Delivery management is the way to manage deliveries between many delivery drivers, and keep track of deliveries that been delivered and these that are still in transit and these that are outstanding.

To start the delivery management go to Reports/Deliveries. Input the delivery date and press search.  

Note: orders that have a pick-up checked next to it during the filing do not go through delivery management

In the left column you will see orders to be delivered.  To put these orders onto a printout sheet select orders that you want to print and for each one press arrow on the bottom to the right “(”.  Once to be delivered orders in the middle column arrange the order how you want them to be delivered.  Using UP and DOWN buttons.  After you satisfied with the order press Print.  In the preview window press the box that looks like printer at the top left corner.  Next time you are searching for orders on that day these printed orders will be displayed in the right column.  Just press search again to continue printing out schedules.  If you want to move an order back from the delivered into undelivered section just use “(” keys from the right to middle and from middle to left.  

Networking 

If you have a network of computers wired together then you could work off of the same main computer and use the same database.  However, first you have to install a copy the flower shop software on every single computer.  The next steps are to decide which computer would be the most powerful one.  To run networking from the other computers you just browse your way in explorer via \\NAMEofMAINmachine\ the directory where the flower shop software installed at and then just find flowershopsoftware.exe and run it.  This software was not made for networking and usually runs somewhat slow.  However, we are working on network version of the software and our existing customers will get it for free upon request.  The networking version would run much faster, smoother and with less problems.  

In Conclusion

We provide full email support.  If you have any questions just email us and we will reply within 24 hours. 

If you have any questions, problems or bugs to report then please email us email@flowershopsoftware.com

If you have propositions regarding new features for this software then just send us a drawing of how and what you want us to do for you and we will take a look at it and see what we can do. 

If you would like your invoices to be printed on a special sheet then send us a sheet and we might tweak our software to suit your needs.

Features we are currently working on

1) Automatic date on order date

2) Automatic credit card charge

3) Pop-up windows for messages 

4) Networking version of the flower shop software 

5) Printing of cards directly from main interface

6) Exporting data to Excel and QuickBooks 

Features we will be working on in the future

Wire-in and Wire-out orders as well as many other customizations.
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